Joseph Easter

	Address
	3024 4th Ave W Seattle, WA 98119

	Contact
	Portfolio: http://jeaster.net, (626) JEASTER (626.532.7837), joseph.m.easter (at) gmail


SKILLS SUMMARY

	Level
	Description

	Advanced
	ColdFusion, PHP, MySQL & Admin, Pervasive & Admin, MSSQL, JavaScript, Help Desk Troubleshooting, Sortable, CSS, (x)HTML, Cascade Server

	Intermediate
	XML/XSL/XSTL, AJAX, JSON, YUI, jQuery, Regular Expressions, IIS, Apache, CVS, ODBC, Exchange, DNS, Active Directory, MS Office, PHP: GD 2.0 library, Photoshop 4 to CS2, Graphics creation and optimization

	Novice
	.Net and C#


WORK EXPERIENCE

Logic 20/20: Seattle, WA (2010 – Current) Consultant (Web Developer)

As a consultant at Logic 20/20 I develop web solutions with the help of other developers, testers and project managers for Logic's Clients.  So far we've nearly finished a complete redesign and content migration to Cascade Server for Logic's client, Clarisonic.  Cascade Server primarily employs XML, XSL, and XSTL to store content and generate and publish web pages.  While working on this project, I used various web technologies including XML/XSL/XSTL, CSS, JavaScript (jQuery, YUI, JSON), XHTML, and PHP.  I also used the following technologies or applications on a daily basis: Ubuntu Server and Desktop, VirtualBox for cross-browser and OS compatibility, Firebug and IE developer tools, SSH for various tasks, Geany for editing CSS/PHP/JavaScript, GIMP for editing images, ShadowBox, and TestTrack for tracking bugs and other issues related to the project.

Zetec: Snoqualmie, WA (2007 – Current) Consultant (Web Developer)

While working at Zetec I mainly worked on their Internet Licensing system (ILDS) and their CAL Standard websites.  Both sites are coded in PHP; other skills and standards I use here are CVS, Linux terminal, TRACE (bug tracking system), and PHP GD library.  I complete daily and weekly reports and lead update meetings on-site.  My contract with Zetec is on-going and part-time only.  I work both onsite and offsite for Zetec.

ConnectedThreads.com: Seattle, WA (2009 – Current) Developer/Project Management

I mainly utilized my PHP skills when creating (and continuing to maintain) the Connected Threads website.  I worked with Lauren Curtis (the designer) and together we created the look and the functionality our client asked for.  I managed the project, created timelines and phases for myself and Lauren.  I setup WordPress for part of the site, used phpmyAdmin, and created a custom product administration interface for the client, and integrated the shopping cart with PayPal.

Dental Insurance Solutions: Seattle, WA (2008 – 2009) Web Developer  

Simon Stryjak was the original developer Dental Insurance Solutions hired on to update their website and add additional features.  I primarily used ColdFusion while helping Simon fix bugs, track down issues, and make several updates to their website.  I provided a solution for allowing registered users access to paid-for PDF files.  I implemented Google Site Search and created sitemaps.

QuoteWizard: Seattle, WA (2007 – 2009) Web Developer

I learned ColdFusion while working at QuoteWizard and used it primarily for creating new tools and maintaining old code.  I also used PHP to maintain some internal tools used for code deployment and issue tracking.  I created their Media Administration tool from the ground up using ColdFusion, MSSQL, and employed all AJAX forms; this was the primary tool the Media team used to manage the consumer facing website and advertising campaigns.  It encompassed content management, campaign and vendor management, reporting, brand creation and management, and other tools for the Media team.  The development team was small so I was able to branch off into other areas including server management (IIS, ColdFusion Admin), providing help-desk support to coworkers in other departments, creating back-end “direct post” files used to pass information to other companies, and optimize existing code. I created tools for myself to more efficiently test direct post code.  I also utilized agile development methodology for a couple of months toward the end of my time with QuoteWizard.

Westlake Electronic Supply: Seattle, WA (2004 – Current) Consultant (Former IT Manager)

I was initially hired for website content management and now I’m currently their IT Manager.  Although I had coded PHP prior to Westlake I learned most of my PHP while working here.  I created several improvements to their website which ranged from front-end aesthetics and functionality to back-end optimization and capabilities.  I created several administration tools to make my job easier and the job of the current content manager.  I performed help desk and IT duties daily with printers, software assistance, e-mail, connectivity, and their point of sale software Counter-Point.  The list of skills I use here include HTML, JavaScript, PHP, ODBC, DNS, SQL, WWW, Exchange, Active Directory.  With Google Adwords, Google Base, and my website improvements including SEO, I increased web sales (3000%).  I mainly work offsite currently.

X-Bots IRC Bot (Non-Profit project): Issaquah, WA (2004-2005) Founder/Developer

X-Bots was a free IRC Bot service for clans and gaming related companies who virtually resided on the GameSurge IRC network.  Scripted in the mIRC scripting language and run from stripped-down mIRC clients this service reached 70 bots due to popularity and demand (1 bot could service around 20 channels not O:lined).  I scripted various user enabled settings, add-ons, and modified some open source ones.  Abilities included, but were not limited to: weather checking, acronym database, dictionary, quotation database, timed messages, steam ID lookups, Counter-Strike and Day of Defeat Matchbot, scrim finding assistance, channel spam and security controls, various bot text formatting functions.  I also created a remote configuration GUI which helped reduce bot bandwidth usage and provided users with an easy interface to set all bot functions.  I hosted all the bots on 4 servers plus 3 virtual servers between two consumer level ISPs.  I gave the bots the ability to switch between internet connections for added redundancy.  I employed various troubleshooting techniques regularly to narrow down and solve scripting and other functionality issues.  I occasionally assisted with user relations/assistance/feedback, volunteer staff and officer training.  I helped creation of guidelines and procedures for operation along with my fellow staff members who devoted countless hours to the project as well.  I assisted in creation/detection of PJEN (Trojan virus) antivirus bot which helped prevent additional network users from becoming infected with IRC born viruses.  I also used PHP to create the informational website about the project which included instructions, news, and the GUI download.

Sierra On-line: Bellevue, WA (2000-2003) QA Tester & Hardware Compatibility Tester

I tested, researched and documented various games for programming/design and hardware compatibility flaws including: Counter-Strike, Tribes 2, Half-Life PS2, Swat 3, Throne of Darkness, Homeworld Cataclysm.  I helped maintain 60+ lab systems (PC and Mac).  I also worked long hours to complete projects when needed/asked.

Electronic Arts: Bellevue, WA (1999 – 2000) QA Tester

Tested, researched and documented games for programming/design flaws. I worked long hours to complete the project when needed/asked.

ACHIEVEMENTS AND HONORS

· A+ and MCP certifications

· Assisted students and teachers with computer situations frequently in High School.

· Constructed and maintain 10 computer private network at home. (age 17)

WORKING GOALS

· Increasing knowledge and understanding of Linux operating systems.  I’ve used a mixture of Ubuntu 9.04 and Windows for work and home since August 2009.

· Increasing knowledge of additional programming languages and techniques that directly apply to web applications.

EDUCATION


Bachelors of Science, IT web development

University of Phoenix, Bellevue, WA – October 2009 to Current

Associate of Applied Science, Computer Networking Systems Technology



ITT Technical Institute, Seattle, WA - August 99 to August 2000

High School Diploma

E. B. Walker High School, Puyallup, WA - September 1997 to June 1998: Graduated

REFERENCES 


	Name
	Address
	Number
	Relation
	Time known

	Michael Angelier
	Tukwila, Wa
	206.715.7643
	Co-Worker/Manager
	5 years

	Chris Bourdon
	Bellevue, Wa
	650.619.0595
	Co-Worker
	7 years

	Brian Burnett
	Seattle, Wa
	425.444.2154
	Co-Worker
	10 years


